L2217/

PROFESSIONAL AND SOFTWARE AS SERVICES AGREEMENT
BETWEEN
THE CITY OF NEW ORLEANS
AND
WEST PUBLISHING CORPORATION (THOMSON REUTERS)

THIS PROFESSIONAL SERVICES AND SOFTWARE AS SERVICES
AGREEMENT (the “Agreement”) is entered into by and between the City of New Orleans,
represented by LaToya Cantrell, Mayor (the “City™), and West Publishing Corporation (Thomson
Reuters), represented by its authorized representative (the “Contractor”). The City and the
Contractor may sometimes each be referred to as a “Party” or collectively as the “Parties.” The
Agreement is effective as of August 1, 2021 (the “Effective Date”).

RECITALS

WHEREAS, the City seeks software that can locate owners and/or interested parties of
properties located in New Orleans who have failed to update their contact information with the
Assessor or Bureau of Treasury;

WHEREAS, the Contractor’s CLEAR subscription software will allow the City to find
the current contact information of property owners by searching public and private databases, court
records, driver’s licenses, and vehicle" registration " records to notice property- owners of
administrative hearings;

WHEREAS, the Contractor’s CLEAR subscription software offers a comprehensive,
online investigative platform that allows the City’s case specialist to access public records,
publicly available information, and proprietary data for investigative purposes;

WHEREAS, the Contractor is uniquely qualified to provide the CLEAR subscription and
perform the required services for the City, specifically the City’s Office of Code Enforcement, and
the Contractor is agreeable to undertake the services under the conditions and for the fees
satisfactory to the City; and

WHEREAS, the Contractor is the sole seller of the CLEAR subscription and both the
Contractor and the Office of Code Enforcement have submitted sole source letters to justify the
City’s use of CLEAR.

NOW THEREFORE, the City and the Contractor agree as follows:
1. The Contractor’s Obligations. The Contractor will:

A. Provide the City with the Contractor’s CLEAR subscription and perform all other
services and obligations as set forth in any the following documents that are
incorporated fully into this Agreement, including, the Order Form, which is attached
hereto and made a part hereof as Exhibit “A”;
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B. Monitor, supervise, and otherwise control and be solely responsible for all persons
performing work on its behalf;

0

Cooperate with the City and any person performing work for the City;

D. Agree and acknowledge that the City’s officers and employees are not authorized to
request or instruct the Contractor to perform any work beyond the scope or duration of
this Agreement, which would increase the maximum amount of compensation, in the
absence of an executed amendment to this Agreement;

E. Perform all work under this Agreement in accordance with industry standards;
F. Comply with all applicable federal, state, and local laws and ordinances; and

G. Acknowledges and agrees that time is of the essence in the performance of this
Agreement.

H. Invoices.

i.  The Contractor will submit one invoice upon the execution of the
Agreement by all Parties, to the City electronically, via its supplier
portal in the City’s budget, requisition, and acquisition services system,
for work performed under this Agreement to the City no later than 10
calendar days following the end of the period covered by the invoice.
Untimely invoices may tesult in delayed payment for which the City is |
not liable. At a minimum, the invoice miust include the following
information and supporting documentation:

Name of the Contractor;

Date of the Invoice;

Invoice Number;

Contract or Purchase Order Number issued by the City (i.e., K#);
Name of the City Department to be invoiced; and

AN O

Description of the deliverables provided, or the services
completed.

ii.  All invoices must be signed by an authorized representative of the
Contractor under penalty of perjury attesting to the validity and
accuracy of the invoice.

iii.  The City may require changes to the form of the invoice and may require
additional supporting documentation to be submitted with invoices.

I. Records and Reporting.

i.  The Contractor will maintain all books, documents, papers, accounting
records, invoices, materials records, payrolls, work papers, personnel
records, and other evidence pertaining to the performance of services
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under this Agreement, including, without limitation, of costs incurred
through the later of 3 years from: (a) the completion of this Agreement
(including any renewal or extension periods); or (b) from the resolution
of any dispute relating to the Agreement. If this Agreement is
terminated for any reason, the Contractor will deliver to the City all
plans and records of work compiled through the date of termination.

ii.  The Contractor is solely responsible for the relevance and accuracy of
all items and details included in any reports relating to the work
performed under this Agreement, regardless of any review by the City.

2. The City’s Obligations. The City will:

A. Administer this Agreement through the Office of Code Enforcement and/or the Office
of Safety and Permits (the “Department”);

B. Provide the Contractor with any documents deemed necessary for the Contractor’s
performance of any work required under this Agreement; and

C. Provide access to Department personnel to discuss the required services during normal
working hours, as requested by the Contractor.

D. Payment. Unless otherwise agreed to by the City, the payment terms are NET 30 days
from the date of invoice received via the City’s supplier portal. The City will make
payments to the Contractor at the rate of compensation established in this Agreement
based upon the Contractor’s certified invoices, except:

i. The City’s obligation to pay is contingent upon the Contractor’s
submission of a complete and accurate invoice to the City; and

ii. All compensation owed to the Contractor under this Agreement is
contingent upon the appropriation and allocation of funds for work
under this Agreement by the City.

iii. The City is not obligated under any circumstances to pay for any work
performed or costs incurred by the Contractor that: exceed the
maximum aggregate amount payable established by this Agreement; are
beyond the scope or duration of this Agreement; arise from or relate to
the any change order within the scope of the Agreement; are for services
performed on days on which services were suspended, due to
circumstances beyond the control of the City, and no work has taken
place; arise from or relate to the correction of errors or omissions of the
Contractor or its subcontractors; or the City is not expressly obligated
to pay under this Agreement.

iv. If this Agreement is terminated for any reason, the City will pay the
Contractor only for the work requested by the City and satisfactorily
performed by the Contractor through the date of termination, except as
otherwise provided in this Agreement.

3. Compensation.
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A. Rate of Compensation.

i. The City will pay the Contractor in accordance with the following rate:
$2,472.54 per month.

ii. This Agreement does not guarantee any amount of work or
compensation except as specifically authorized by the City in
accordance with the terms and conditions of this Agreement.

iii. The stated compensation is inclusive, and includes no additional
amounts for, the Contractor’s costs, including without limitation all
expenses relating to overhead, administration, subcontractors,
employees, bid preparation, bonds, scheduling, invoicing, insurance,
record retention, reporting, inspections, audits, the correction of errors
and omissions, or minor changes within the scope of this Agreement.
The City will not consider or be obligated to pay or reimburse the
Contractor any other charges or fees and the Contractor will not be
entitled to any additional compensation or reimbursement, except
otherwise specifically provided in the Agreement.

B. Maximum Amount. The maximum aggregate amount payable by the City under this
Agreement is $29,670.48.

C. Cost Recovery. In accordance with Section 2-8.1 of the Municipal Code entitled
“Cost recovery in contracts, cooperative endeavor agreements, and grants,” to the
- - maximum extent permitted by law, the Contractor shall reimburse the City or disgorge '
anything of value or economic benefit received from the City if the Contractor fails to

meet its contractual obligations.

4. Initial Term. The term of this agreement shall be for 1 year, beginning the Effective Date,
provided there is an encumbrance of funds by the requesting department made from the
funds allotted by the Chief Administrative Officer, which are derived from appropriations
made by the City Council. This Agreement shall automatically terminate with respect to
any period of time for which funds are not so encumbered.

S. ZTermination for Non-Appropriation. This Agreement will terminate immediately in the
event of non-appropriation of funds sufficient to maintain this Agreement without the
requirement of notice and the City will not be liable for any amounts beyond the funds
appropriated and encumbered for this Agreement.

6. Termination for Cause. Either Party may terminate this Agreement for cause by sending
written notice of a material breach to the other Party and allowing a minimum of thirty (30)
days for the other Party to cure the alleged breach. “Cause” includes without limitation any
failure to perform any obligation or abide by any condition of this Agreement or the failure
of any representation or warranty in this Agreement, including without limitation any
failure to comply with any provision of City Code § 2-1120 or requests of the Office of
Inspector General. If a termination for cause is subsequently challenged in a court of law
and the challenging party prevails, the termination will be deemed to be a termination for
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convenience effective 30 days from the date of the original written notice of termination
for cause was sent to the challenging party; no further notice will be required.

7. No Evergreen Clause. Notwithstanding anything to the contrary contained in the
Agreement upon expiration of the initial Term of this Agreement, no automatic renewal
clause shall apply.

8. Non-Discrimination.

A. Equal Employment Opportunity. In all hiring or employment made possible by, or
resulting from this Agreement, Contractor (1) will not be discriminate against any
employee or applicant for employment because of race, sex, color, religion, gender,
age, physical or mental disability, national origin, sexual orientation, gender identity,
creed, culture, or ancestry, and (2) where applicable, will take affirmative action to
ensure that the Contractor’s employees are treated during employment without regard
to their race, sex, color, religion, gender, age, physical or mental disability, national
origin, sexual orientation, gender identity, creed, culture, or ancestry. This requirement
shall apply to, but not be limited to the following:iemployment, upgrading, demotion
or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training, including apprenticeship.
All solicitations or advertisements for employees shall state that all qualified applicants
will receive consideration for employment without regard to race, sex, color, religion,
gender, age, physical or mental disability, national origin, sexual orientation, gender
identity, creed, culture, or ancestry.

B. Non-Discrimination. In the performance of this Agreement Contractor will not
discriminate on the basis, whether in fact or perception, of a person's race, color, creed,
religion, national origin, ancestry, age, sex, gender, sexual orientation, gender identity,
domestic partner status, marital status, physical or mental disability, or AIDS- or HIV-
status against (1) any employee of the City working with Contractor in any of
Contractor’s operations within Orleans Parish or (2) any person seeking
accommodations, advantages, facilities, privileges, services, or membership in all
business, social, or other establishments or organizations operated by Contractor agrees
to comply with and abide by all applicable federal, state and local laws relating to non-
discrimination, including, without limitation, Title VI of the Civil Rights Act of 1964,
Section V of the Rehabilitation Act of 1973, and the Americans with Disabilities Act
of 1990.

C. Incorporation into Subcontracts. The Contractor will incorporate the terms and
conditions of this Article into all subcontracts, by reference or otherwise, and will
require all subcontractors to comply with those provisions.

D. Termination Right. The City may terminate this Agreement for cause if the Contractor
fails to comply with any obligation in this Article, which failure is a material breach of
this Agreement.

9. Non-Solicitation Statement. The Contractor has not employed or retained any company
or person, other than a bona fide employee working solely for it, to solicit or secure this
Agreement. Contractor has not paid or agreed to pay any person, other than a bona fide
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employee working for it, any fee, commission, percentage, gift, or any other consideration
contingent upon or resulting from this Agreement.

10. Audit and Other Oversight.

A. The Contractor will submit to any City audit, inspection, and review and, at the City’s
request and upon thirty (30) days’ notice from the City, will make available all fiscal
documents relating or pertaining to this Agreement maintained by or under the control
of the Contractor, its employees, agents, assigns, successors and subcontractors, during
normal business hours at the Contractor’s office or place of business in Louisiana. If
no such location is available, the Contractor will make the documents available at a
time and location that is convenient for the City.

B. The Contractor will abide by all provisions of City Code § 2-1120, including but not
limited to City Code § 2-1120(12), which requires the Contractor to provide the Office
of Inspector General with documents and information as requested. Failure to comply
with such requests shall constitute a material breach of the contract. The Contractor
agrees that it is subject to the jurisdiction of the Orleans Parish Civil District Court for
purposes of challenging a subpoena.

11. Living Wages.

A. Definitions. Unless otherwise expressly provided in this Agreement, Capitalized terms
used but not defined in this Section 8, shall have the definition attributed to them in
Atrticle VIII, Section 70-30% of the City Code.

B. Compliance. Contractor agrees to comply with all applicable law, including but not
limited to, City Code Sections 70-801, et seq., which requires, in pertinent part, the
following:

i.  Payment of an hourly wage to Covered Employees equal to the amounts
defined in the City Code (“Living Wage”);

ii.  Receipt of at least seven (7) days per year of compensated leave for
Covered Employees, as required by Section 70-807 of the City Code;
and

iii.  Postnotice in a prominent place regarding the applicability of the Living
Wage Ordinance in every workplace in which Covered Employees are
working that is within the Covered Employer's custody and control, as
required by Section 70-810 of the City Code.

C. Living Wage. In accordance with the Living Wage Ordinance, Living Wage shall be as

follows:
i.  $11.19 per hour for any work performed on or before December 31,
2021;
ii. $13.25 per hour for any work performed on or before December 31,
2022;
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iii.  $15.00 per hour for any work performed on or before December 31,
2023;

iv.  $15.00 per hour for any work performed on or before December 31,
2023; and

v.  $15.00 per hour plus any adjustment provided in Subsection D below
for any work performed during calendar year 2024 or thereafter.

D. Adjusted Living Wage. In accordance with Section 70-806(2) of the City Code, the
Living Wage shall be annually adjusted for inflation, as defined by the Consumer Price
Index calculated by the U.S. Bureau of Labor Statistics as applied to the South Region,
except that in no instance shall the Living Wage be adjusted downward. The first
adjustment shall become effective on January 1, 2024 using the Consumer Price Index
figures provided for the preceding year, and thereafter on an annual basis.

E. Subcontract Requirements. As required by Section 70-804 of the City Code, the

Contractor, beneficiary, or other Covered Employer, prior to entering into a

~“subcontract, shall, to the extent required under applicable law, notify subcontractors in

writing of the requirements and applicability of Article VIII — The Living Wage

Ordinance (“Article”). City contractors and beneficiaries shall be deemed responsible

for violations of this Article by their subcontractors in accordance with, and as
expressly set forth in, the Article.

F. Reporting. On or before January 31st and to the extent required under the Article, upon
‘request by the City, the Contractor shall identify (a) the hourly wage earned by the
lowest paid Covered Employee and (b) the number of days of compensated leave
received by Covered Employees earning less than 130% of the then-prevailing wage
during the current term of the Agreement, and provide the identified information to the
following:

Office of Workforce Development
Living Wage - Compliance

1340 Poydras Street — Suite 1800
New Orleans, Louisiana 70112

G. Compliance Monitoring. To the extent applicable under the Article, Covered
Employers under this Agreement are subject to compliance monitoring and
enforcement of the Living Wage requirements by the Office of Workforce
Development (the “OWD”) and/or the Chief Administrative Office (“CAO”). Covered
Employers will cooperate fully with the OWD and/or the CAO and other City
employees and agents authorized to assist in the administration and enforcement of the
Living Wage requirements to the extent applicable to Contractor and required under
the Article. Steps and actions include, but are not limited to, requirements that: (i) the
Contractor will cooperate fully with the OWD and the CAO and other City employees
and agents authorized to assist in the administration and enforcement of the Living
Wage requirements; (ii) the Contractor agrees that the OWD and the CAO and their
designees, in the performance of their duties, shall have the right to engage in random
inspections of job sites and to have access to the employees of the Contractor, payroll
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records and employee paychecks; and (ii) that the City may audit such records of the
Contractor as he or she reasonably deems necessary to determine compliance with the
Living Wage standards, all to the extent applicable to Contractor under the Article.

H. Remedies. If the Contractor fails to comply with the applicable provision of the Living
Wage requirements of the Article during the term of the Agreement, said failure may
result in termination of the Agreement or the pursuit of other remedies by the City,
including, but not limited to, the penalties and enforcement mechanisms set forth in
Section 70-811 of the City Code.

14. Convicted Felon Statement. Contractor swears that it complies with the City of New
Orleans Municipal Code §2-8(c). No principal, member, or officer of Contractor has been
convicted of or pled guilty to a felony under state or federal statutes for embezzlement,
theft of public funds, bribery, or falsification or destruction of public records in the past
five years.

15. Electronic Signature and Delivery. The Parties agree that a manually signed copy of this
Agreement and any other document(s) attached to this Agreement delivered by email or
PDF shall be deemed to have the same legal effect as delivery of an original signed copy
of this Agreement. No legally binding obligation shall be created with respect to a party
until such party has delivered or caused to be delivered a manually signed copy of this
Agreement.

16. Independent Contractor.

A. Independent Contractor Status. The Contractor is an independent contractor and shall
not be deemed an employee, servant, agent, partner, or joint venture of the City and
will not hold itself or any of its employees, subcontractors or agents to be an employee,
partner, or agent of the City.

B. Exclusion of Worker’s Compensation Coverage. The City will not be liable to the
Contractor, as an independent contractor as defined in La. R.S. 23:1021(7), for any
benefits or coverage as provided by the Workmen’s Compensation Law of the State of
Louisiana. Under the provisions of La. R.S. 23:1034, any person employed by the
Contractor will not be considered an employee of the City for the purpose of Worker’s
Compensation coverage.

C. Exclusion of Unemployment Compensation Coverage. The Contractor, as an
independent contractor, is being hired by the City under this Agreement for hire and
defined in La. R.S. 23:1472(12)(E) and neither the Contractor nor anyone employed by
it will be considered an employee of the City for the purpose of unemployment
compensation coverage, which coverage same being hereby expressly waived and
excluded by the parties, because: (a) the Contractor has been and will be free from any
control or direction by the City over the performance of the services covered by this
contract; (b) the services to be performed by the Contractor are outside the normal
course and scope of the City’s usual business; and (c) the Contractor has been
independently engaged in performing the services required under this Agreement prior
to the date of this Agreement.
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D. Waiver of Benefits. The Contractor, as an independent contractor, will not receive from
the City any sick and annual leave benefits, medical insurance, life insurance, paid
vacations, paid holidays, sick leave, pension, or Social Security for any services
rendered to the City under this Agreement.

17. Indemnification.

A. The Contractor will indemnify, defend, and hold harmless the City, its agents,
employees, officials, insurers, self-insurance funds, and assigns (collectively, the
“Indemnified Parties”) from and against any and all claims, demands, suits, and
judgments of sums of money accruing or resulting in connection with the performance
of this Agreement to the extent arising from or in any way related to: (i) Contractor’s
gross negligence or intentionally tortious acts; (ii) Contractor’s violation of any
applicable laws in the provision of the services for the authorized uses set forth herein;
and (iii) claims that the services being licensed under this Agreement for the authorized
uses set forth herein infringes any U.S. patent, copyright, license, or other proprietary
right of any third party. . -

B. Limitation. The Contractor's indemnity does not extend to any loss arising from the
gross negligence or willful misconduct of any of the Indemnified Parties, provided that
neither the Contractor nor any of its agents or employees contributed to such gross
negligence or willful misconduct. Further, Contractor shall have no obligation under
this section to indemnify or defend the City against a claim of infringement resulting

o from the City’s modification or alteration of the data provided in conjunction with the
. - services provided or the combination of data with any product, application, or service
not provided by Contractor.

18. Insurance.

A. Except as otherwise noted, at all times during this Agreement or the performance of
work required by this Agreement, the Contractor will maintain the following insurance
in full force and effect for the duration of the work under this Agreement. Evidence of
coverage shall be provided prior to the start of any activities/work, in conjunction with
the Contractor’s scope of work under the Agreement. If the Contractor maintains
broader coverage and/or higher limits than the minimums shown below, the City
requires and shall be entitled to the broader coverage and/or the higher limits
maintained by the Contractor. Any available insurance proceeds in excess of the
specified minimum limits of insurance and coverage shall be available to the City:

a. Minimum Requirements:

i.  Workers' Compensation & Employers Liability Insurance in
compliance with the applicable Workers' Compensation Act(s).
Statutory and Employers Liability Insurance with limits of not less than
$1,000,000.

ii. Commercial General Liability Insurance including contractual liability
insurance, products and completed operations, personal & advertising
injury, bodily injury, property damage, and any other type of liability
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for which this Agreement applies with limits of liability of not less than
$1,000,000 each occurrence / $2,000,000 policy aggregate.

iii.  Important: Contractors shall be able to meet the above referenced
specific policy limits of liability through a combination of primary and
umbrella /excess coverage.

iv.  The obligations for the Contractor to procure and maintain insurance
shall not be constructed to waive or restrict other obligations.

v.  Itis understood that neither failure to comply nor full compliance with
the foregoing insurance requirements shall limit of relieve the
Contractor from any liability incurred as a result of their
activities/operations in conjunction with the Contractors obligations
and/or Scope of Work. The Contractor shall be responsible for any
losses, expenses, damages, claims and/or suits of any kind which exceed
the Contractors limits of liability that arise from the performance of
work under the Agreement.

b. Other Insurance Provisions. The insurance policies are to contain, or be
endorsed to contain, the following provisions:

i.  Additional Insured Status: The Contractor and all Subcontractors
(where applicable) will provide, and maintain current, a Certificate of
Insurance naming the City of New Orleans, its departments, political

- subdivisions, officers, officials, employees, and volunteers are included
as “Additional Insureds” on the CGL policy with respect to liability
arising out of the performance of this Agreement; General liability
insurance coverage can be provided in the form of an endorsement to
the Contractors insurance (at least as broad as ISO Form CG 20 10 11
85 or both CG 20 10 and CG 20 37 forms if later revisions used).

The Contractor shall require and verify that all Subcontractors maintain
insurance and coverage limits meeting all the requirements stated
herein. The Certificate of Insurance, as evidence of all required
coverage, should name the City of New Orleans as Certificate Holder
and be delivered via U.S. Mail to 1300 Perdido Street, 9E06 — City Hall,
New Orleans LA 70112.

The Additional Insured box hall be marked “Y”” or Commercial General
Liability coverage. The Subrogation Waiver Box must be marked “Y”
for Workers Compensation/Employers Liability and Property.

ii. Primary Coverage: For any claims related to this Agreement, the
Contractors insurance coverage shall be primary insurance as respects
the City, its departments, political subdivisions, officers, officials,
employees, and volunteers. Any insurance or self-insurance maintained
by the City shall be non-contributing to the Contractors coverage.
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iii.  Claims Made Policies: If applicable, the retroactive date must be shown
and must be before the date of the agreement or the beginning of work.
If the coverage is canceled or non-renewed, and not replaced with
another claims-made policy, Contractor must purchase “extended
reporting” coverage for minimum of 3 years after the termination of this
Agreement.

iv.  Waiver of Subrogation: The Contractor and its insurers agree to waive
any right of subrogation which any insurer may acquire against the City
by virtue of the payment of any loss under insurance required by this
Agreement.

v.  Notice of Cancellation: Contractor shall endeavor to provide 30 days’
written notice of cancellation for each policy noted above.

vi.  Acceptability of Insurers: Insurance is to be placed with insurers
licensed and authorized to do business in the State of Louisiana with a
current A.M. Best’s rating of no less than A-: VII, unless otherwise
acceptable to the City.

B. The Contractor will provide the City’s Risk Manager (at City of New Orleans Attn:
Risk Manager, 1300 Perdido Street, Suite 9E06, New Orleans, LA 70112 — Ref:
Thomson Reuters Clear) within 10 calendar days of the Effective Date and at any other
time at the City’s request the following documents: Proof of coverage for each policy
of insurance required by this Agreement.

C. Without notice from the City, the Contractor will:

a. Replenish any policy aggregate limit that is impaired before commencement of
any work or continuation of any work under this Agreement;

b. Substitute insurance coverage acceptable to the City within 30 calendar days if
any insurance company providing any insurance with respect to this Agreement
is declared bankrupt, becomes insolvent, loses the right to do business in
Louisiana, or ceases to meet the requirements of this Agreement; and

c. Contractor will provide the City’s Risk Manager with 30 days notification of
non-renewal, cancellation, or material change, which is industry standard

D. Special Risks or Circumstances: The City of New Orleans shall reserve the right to
modify these requirements, including limits, based on the nature of the risk, prior
experience, insurer coverage, or other circumstances.

19. Additional Provisions.

A. Amendment. Unless otherwise provided for in section 1.f of the Contractor’s General
Terms and Conditions, no amendment of or modification to this Agreement shall be
valid unless and until executed in writing by the duly authorized representatives of both
parties to this Agreement.

B. Ancillary Block. Contractor will add an ancillary block to your subscription account.
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The City will have no obligation to pay excluded charges or excess use costs unless the
City removes the ancillary block.

C. Assignment. This Agreement and any part of the Contractor’s interest in it are not
assignable or transferable without the City’s prior written consent. Notwithstanding the
foregoing, Contractor may, upon written notice to the City, assign or transfer this
Agreement or any rights and obligations hereunder either to an affiliate or to a third
party successor to all or substantially all of the business, stock or assets of Contractor,
in each case, without the prior consent of the City.

D. Choice of Law. This Agreement will be construed and enforced in accordance with
the laws of the State of Louisiana without regard to its conflict of laws provisions.

E. Compliance with the City’s Hiring Requirements — Ban the Box. (i) The Contractor
agrees to adhere to the City’s hiring requirements contained in City Code Sections 2-
8(d) and 2-13(a)-(f). Prior to executing this Agreement, Contractor must provide a
sworn statement attesting to its compliance with the City’s hiring requirements or
stating why deviation from the hiring requirements is necessary. (ii) Failure to maintain
compliance with the City’s hiring requirements throughout the term of the Agreement,
or to provide sufficient written reasons for deviation, is a material breach of this
Agreement. Upon learning of any such breach, the City will provide the Contractor
notice of noncompliance and allow Contractor thirty (30) days to come into
compliance. If, after providing notice and thirty (30) days to cure, the Contractor
remains noncompliant, the City may move to suspend payments to Contractor, void the
Agreement, or take any-such legal action permitted bylaw or this Agreement. (iii) This
section will not apply to any agreements excluded from the City’s hiring requirements
by City Code Sections 2-8(d) or (g). Should a court of competent jurisdiction find any
part of this section to be unenforceable, the section should be reformed, if possible, so
that it is enforceable to the maximum extent permitted by law, or if reformation is not
possible, the section should be fully severable, and the remaining provisions of the
Agreement will remain in full force and effect. (iv) The Contractor will incorporate the
terms and conditions of this Article into all subcontracts, by reference or otherwise, and
will require all subcontractors to comply with those provisions.

F. Entire Agreement. This Agreement, including all incorporated documents, constitutes
the final and complete agreement and understanding between the parties. All prior and
contemporaneous agreements and understandings, whether oral or written, are
superseded by this Agreement and are without effect to vary or alter any terms or
conditions of this Agreement.

G. Exhibits. The following exhibits will be and are incorporated into this Agreement:
Exhibit “A” — Order Form.

H. Jurisdiction. The Contractor consents and yields to the jurisdiction of the State Civil
Courts of the Parish of Orleans and formally waives any pleas or exceptions of
jurisdiction on account of the residence of the Contractor.

I. Limitations of the City’s Obligations. The City has no obligations not explicitly set
forth in this Agreement or any incorporated documents or expressly imposed by law.
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J. No Third-Party Beneficiaries. This Agreement is entered into for the exclusive benefit
of the parties and the parties expressly disclaim any intent to benefit anyone not a party
to this Agreement.

K. Non-Exclusivity. This Agreement is non-exclusive and the Contractor may provide
services to other clients, subject to the Contractor notifying the City of any potential
conflicts with the performance of this Agreement, and City’s approval of the same, in
the City’s reasonable discretion, which cannot be unreasonably withheld, conditioned,
or delayed, and the City may engage the services of others for the provision of some or
all of the work to be performed under this Agreement.

L. Non-Waiver. The failure of either party to insist upon strict compliance with any
provision of this Agreement, to enforce any right or to seek any remedy upon discovery
of any default or breach of the other party at such time as the initial discovery of the
existence of such noncompliance, right, default or breach shall not affect or constitute
a waiver of either party’s right to insist upon such compliance, exercise such right or
seek such remedy with respect to that default or breach or any j prior contemporaneous
or subsequent default or breach.

M. Order of Documents. In the event of any conflict between the provisions of this
Agreement any incorporated documents, the terms and conditions of the documents
will apply in this order: 1) the Agreement; 2) Order Form (Exhibit “A”).

N. Ownership Interest Disclosure. The Contractor will provide a sworn affidavit listing
all natural or artificial persons-with an _ownership interest in the Contractor and stating
that no other person holds an ownership interest in the Contractor via a counter letter.
For the purposes of this provision, an “ownership interest” shall not be deemed to
include ownership of stock in a publicly traded corporation or ownership of an interest
in a mutual fund or trust that holds an interest in a publicly traded corporation. If the
Contractor fails to submit the required affidavits, the City may, after 30 days’ written
notice to the Contractor, take such action as may be necessary to cause the suspension
of any further payments until such the required affidavits are submitted.

O. Ownership of Records. The Contractor is not providing a work for hire. All access to
the Contractor’s data is via the internet. No title or property shall transfer during or
after the expiration of this Agreement.

P. Prohibition of Financial Interest in Agreement. No elected official or employee of
the City shall have a financial interest, direct or indirect, in this Agreement. For
purposes of this provision, a financial interest held by the spouse, child, or parent of
any elected official or employee of the City shall be deemed to be a financial interest
of such elected official or employee of the City. Any willful violation of this provision,
with the expressed or implied knowledge of Contractor, shall render this Agreement
voidable by the City and shall entitle the City to recover, in addition to any other rights
and remedies available to the City, all monies paid by the City to Contractor pursuant
to this Agreement without regard to Contractor’s otherwise satisfactory performance
of the Agreement.

Q. Prohibition on Political Activity. None of the funds, materials, property, or services
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provided directly or indirectly under the terms of this Agreement shall be used in the
performance of this Agreement for any partisan political activity, or to further the
election or defeat of any candidate for public office.

R. Remedies Cumulative. No remedy set forth in the Agreement or otherwise conferred
upon or reserved to any party shall be considered exclusive of any other remedy
available to a party. Rather, each remedy shall be deemed distinct, separate and
cumulative and each may be exercised from time to time as often as the occasion may
arise or as may be deemed expedient.

S. Severability. Should a court of competent jurisdiction find any provision of this
Agreement to be unenforceable as written, the unenforceable provision should be
reformed, if possible, so that it is enforceable to the maximum extent permitted by law
or, if reformation is not possible, the unenforceable provision shall be fully severable
and the remaining provisions of the Agreement remain in full force and effect and shall
be construed and enforced as if the unenforceable provision was never a part the
Agreement.

T. Subcontractor Reporting. If applicable and to the extent that the Contractor has
retained any natural or artificial persons to provide the products, services, or data
required under this Agreement, the Contractor will provide a list of all natural or
artificial persons who are retained by the Contractor at the time of the Agreement’s
execution and who are expected to perform work as subcontractors in connection with
the Contractor’s work for the City. For-any subcontractor proposed to be retained by
the Contractor to perform work on the Agreement with the-City, the Contractor must
provide notice to the City within 30 days of retaining that subcontractor. If the
Contractor fails to submit the required lists and notices, the City may, after thirty 30
days’ written notice to the Contractor, take any action it deems necessary, including,
without limitation, causing the suspension of any payments, until the required lists and
notices are submitted.

U. Survival of Certain Provisions. All representations and warranties and all obligations
concerning record retention, inspections, audits, ownership, indemnification, payment,
remedies, jurisdiction, and choice of law shall survive the expiration, suspension, or
termination of this Agreement and continue in full force and effect.

V. Terms Binding. The terms and conditions of this Agreement are binding on any heirs,
successors, transferees, and assigns.

20. The Parties agree that a manually signed copy of this Agreement and any other document(s)
attached to this Agreement delivered by email shall be deemed to have the same legal effect
as delivery of an original signed copy of this Agreement. No legally binding obligation
shall be created with respect to a party until such party has delivered or caused to be
delivered a manually signed copy of this Agreement.

IN WITNESS WHEREOF, the City and the Contractor, through their duly authorized
representatives, execute this Agreement.
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CITY OF NEW ORLEA% i i : 2
BY:

LATOYA CANTRELL, MAYOR L

Executed on this I'I/ of W/}/ 2022.

FORM AND LEGALITY APPROVED:

Law Department
§ 3

By: >\] fv;'f\,"\f\

iY== —

Printed Name: \Y'(i;‘gi.-x \\\I l(/

WEST PUBLISHING CORPORATION (THOMSON REUTERS)

BY: Chandec 8. Mibsed

PRINT NAME,: Charles B. Mikesell

TAX I.D.

[EXHIBIT(S) “A” CONTAINED ON THE NEXT PAGES]
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Order Form Order ID:Q-01260545

Contact your represcntative vindhya. sanhewathamsonicuters.com with any
questions, Thank you.

THOMSON REUTERS®

[ Subscriber Information l
Sald To Account Address Shipping Address Billing Address
Account #: 1003940702 Account #: 1003940702 Account #: 1003940702
NEW ORLEANS HOUSING NEW ORLEANS HOUSING NEW ORLEANS HOUSING
CODE ENFORCEMENT CODE ENFORCEMENT CODE ENFORCEMENT
1340 POYDRAS ST STE 1100 1340 POYDRAS ST STE 1100 1350 POYDRAS ST STE 1100
NEW ORLEANS LA 70112-1233 US NEW ORLEANS LA 70112-1233 US NEW ORLEANS, LA 70112-1233 US
“Customer”

This Ozder Form is « legal document between West Publishing Carporation and Subscriber, West Publisling Corporation also means “West”,
“we™ ar “our® and Customer means “Subscriber™, “you™, “my™ or “I. Subscription terms, if any, follaw the ordering grids below

ProFlex Products
See Attachment for details

. . § . Minimum Terms
Material # Product Monthly Charges (Months)
41308780 CLEAR Proflex $2472.53 12

Minimum Terms
Your subscription is ¢ffective upon the date we process your order (“Effective Date™) and Monthly Charges will be prorated for the number of days
remaining in that month, if any. Your subscription will continuz for the number of months tisted in the Minimum Term column above counting from
the first day of the month following the Effective Date. Your Monthly Charges during the first twelve (12) months of the Mininwim Term are as set
forth above. If your Minimum Teru is longer than 12 months, then your Monthly Charges for cach year of tlie Mininmum Term are displayed in the
Attachment 1o the Order Form. You are also responsible for all Excluded Charges as defined below, ;

. 3 '

Post Minimum Terms
At the end of the Minimum Term, your Monthly Charges will increase by 7%, Thereafter, the Monthly Charges will increase 7% every 12 months
unless we notify you of a different rate at Jeast 90 days before the annual increase. You are also responsible for all Excluded Charges. Excluded
Charges may change after at least 30 days written or online notice. Either of us may cancel the Post Minimum Term subscription by sending at least
60 days written notice. Send your notice of cancellation 1o Customer Service, 610 Opperman Drive, P.O. Box 64833, Lagan, MN 55123-1803.

Federal Government Subscribers Optional Minimum Term. Federal governtent subscribers that chase & multi-yesr Minimur Term, those
additional months will be implemented at your option pursuant 1o federal law,

Miscellaneous
Thomson Reuters General Terms and  Conditions, apply to all preducts ordered including cbooks, and is Jecated at
Intpsiiistatie fegalsolutions.thomsonreuters convstatieThomsonRenters:General-Terms-Conditions.odf_In the event that there 15 2 conflict of tesms
between the General Terms and Conditions und this Order Form, the terms of this Order Form control. This Order Form is subject to our approval,

Thomson Reuters General Terms and Conditions for Federal Subscribers is located at
htps:Zatatic Jegalsolutions thomsanreuters com/staljc, Iel-ThomsoaReuters-General-Teyms-Conditions.pdf In the event that there is a conflict of
terms between the General Terms and Conditions and this Order Form, the terms of thus Order Form control, This Order Form is subject to our
approval.

Applicable Law. If you are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal
courts located in your state. If you are a non-governmental entity, this Order Form will be interpreted under Minnesota state law and sny claim by
one of us may be brought in the state o1 federal courts in Minnesota, If you are a United States Federal Government subseriber, United States federal
law will apply and any claim may be brought in any federal court.

Regulated Data, Due to the regulated or private nature of some data in our information products such as eredit header data, motor vehicle data,
driver license data and voter registration data, you may need to complete a credentialing process which will include certifying what your lepally
pemmissible use of the data will be. You agree to immediately notify us il any of the information you provided in your orderi ng document or duning
the credentialing process changes. You agree to and warrant that you are the end user of this data and that you will only use it for your own internal
business purposes. You also warmrant that you il strictly limit the access, vse and diswibution of this data to user permitied under applicable laws,
rules and regulations and as permitted by the third party additional terms, You will keep the data confidential, You will use industry standard
administrative, physical and tfechnical safeguards to protect the data, You will not disclose it ta anyone except as necessary to caiy oul your
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permissible wse. You will immediately repart any misuse, abuse or compromise of the data. Yau agree o enoperate with any resulting ingusey. 1 we
rexsonably believe that the data has heen misused, abused or compromised, we nizy block sceess without udditional notice, You are tespons:ble far
all damages caused by misnse, abuse or compromise of the data by you, your employees and uny pessan or entity with whom you shated the dats, We
will be responsible for damages cause by us. We are not a consemer reporting agency, You may use information product data to support your own
prozesses and decisions but you may not deny any service or access 1 @ service ta a consumer bused salely upon the informution pracluct data,
Examples of types of service include cligibility for eredit or insurance, cmployment decisions and any other purpose desceibed m the Fair Credat
Reporting Act (15 US.C.A. 1681bY. I the Financial Industey Regulatory Authonty regulations apply 1o you, you may use our tnformation products
1o verify the accuracy and compleleness of information suhmitted 10 you by cach applicant for registration on Fenn U4 o1 Farm U5 in compliance
with the requirements of FINRA Rule 3110, You may use the information products in this manner enly in furtherance of wrikten policies and
pracedures that arc designed o achicve your compliznee with FINRA Rule 3110 or as otherwise allowed by the General Terms and Canditions

Charges, Payments & Taxes, Yow agree 1o pay all churpes in full within 30 days of the date of invoice, You ure responsible for any applicable sales,
use, vatue added 1ax (VAT cie. ualess you are tex exempt, IF you are a non-government subscriber and fuil 10 pay your mvoiced charges, you are
responsible for collection costs including attomeys' fees,

Exeluded Charges And Schedule A Rates, If you acoess products or services that are not incleded in your subscription you will be charped our
then-current mte (“Excluded Charges™). Excluded Charges will he tnvoived =nd due with your next payment. For your reference, the cument
Excluded Charges schedules are located Jsip:Sstinic.fegalsolutions thamsonrenters comistn ntsehedulesa-clenn pdl and Excluded Chnrges
changz from time-to-time upon 30 days wiitten or anliee natice. We may, at our option, make cectain products asd seeviees Excluded Charges il we
s cantractually bound or otherwise required to da 5o by a third party provider or if' producis or services are enhunced or if new products or services
are released alter the effestive date of this ordeting docunent. Madification of Excluded Charges or Schedule A rales 15 not a hasis for termination
under paragraph 10 of the General Termns and Conditons.

ey

eBilling Contact. All invoices for this account will be emailed to your 2-Hifling Contace(s) unless you have netified us thaz you wonld like 10 be
exempt from ¢-Billing,

Credit Verification. If you are applying for credit as an individual, we may request a consumier credil report to determing your creditworthisess, If
we obtain a consumer credit tepost. you may request the name, address and telephone nutber of the agency that suppled the credit report I you are
applyng for credit on behalf of a business, we may request a current business financial statemesnt from you to consiler your request.

CLEAR Fixed Rate Usage :If the trunsactional value of your CLEAR fixed rate usage exceeds your then<urrent Morthly Charges by more than 10
times in any month (or by 20 times w: any month for Enterprise Law Enforcement subseribers), we may limit access o live gateways and request that
the partics enter inlo good faith renegotiaticn or ternunate upon 10 days written notice. Transactional value of your CLEAR usage is calentated based
vpan our thea-current Schedule A rate. Schedule A rates may change upon at Teast 30 days written or online natice, .

Batch Usage :If you Bave a fixed rate Batgh and/or batch alens subseription und.the tota? of your bateh inputs o7 batch slerts exceeds your annual = )
fixed rate batch or total butch slerts allotment, we may: 1) request the parties enter into goad faith negatiations rogarding a superseding agreement, 2)
teeminate your subscription upon 10 days written notice o 3) limit your access (o your fixed rate batch subscription for the remainder of the thei-
cuzzent 12 month peried, during which time you will contiaue to be billed your Monthly Charges 1f your access te your fixed rale batch subscription
has beer limited, your sceess will be reinstated on the first day of the following 12 month period.

ifthe trnal includes Batch Services, you may submit up ts 1,000 inpit fines at no cost, We reserve the right 1o mvoice you for input lines in excess of
1,000, You will pay our then curreat Schedule A rete. Schedule A rates are Jocated at hitpafiesalsoletions eomdschedple-g-clear.

Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subsceiption if you are an exis ng Vigilant LEARN
subscrsber whese LER pricing is based upon your existing Vigilant LEARN sgreement, and you cancel your Vigilant LEARN agreement.

Enterprise Law Enforcement Subscribers: You certify that you have up to the nunsber of Sworn Officers in your employ at this location ideatificd
i the QTY Column above. Our pricing for bunded prosducts is made in reliance upon your eestification. 1 we leam that the actual number is greater,
we reserve the right to increase your chazges as applicable,

CLEAR Subscribers via an Alliance Partner. In limited circumstances we mity allow you 10 secess CLEAR through a third pasty's (“Service
Provider™) software or service (together with CLEAR, the “hategrated System™), In the event that you enter inlo & license agreement 1o s¢cess an
Integrated Syste, you agree as follows:

We have no cbligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service
Provider will have aceess 1o CLEAR on youwr behalf and you will ensure Service Provider's compliznce with the terms and conditons of the
Taomson Reuters Geasieral Terms and Conditions located in the General Terms and Corditions paragraph above, Except o3 otherwise provided in
your agreenent with us, Data may not (1) be distnbuted or transferred in whole or in part via the Integrated System or otherwiss to any thivd party,
(i) be stored in bulk or In & searchable database, and (jil) ot be used in ary way to replace ot to substitute for CLEAR or 25 a comganent of any
material offcred for sale, license ar dustribution 1o third part

. No party will use any mzans 1o discerm the sovree code of our praducts und produst
data. You are tesponsible for Service Provider’s access to CLEAR aa your behalf, You are responsible for ¥ damages caused by mesuse, abuse ar
compromise of the data by Seevice Provider, you, vour employees and any person or entity with which you shared the data. We will ba tesponsible
for damages caused by us,

. For Low Enforcement Agencies and Correctinnal Facilitics Only — No Inmate Westlaw or CLEAR Access (direct o indjrect)
[eertify, on behall af Subscriber, that 1 understand and accept the secunty limies of Westlsw or CLEAR ; Subseriber’s responsibility for contolling
Westlaw, CLEAR, internet 2nd network access; and, how Subseriber will be using Westlaw ar CLEAR | acknowledge Subscaber's vesponsibility
for providing West wath prompt written notice if Subseriber's type of use changes.,
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Only non-inmatesiadministrative staff will acecss Westlaw o2 CLEAR with ro direct Westlaw reseurch results provided fo inmates {inclading work
produst created as part of inmates” legal representation). I na event shall anyone atkar than Subscriber's approved employces be provided access to
or controf of any terminal with access to Westlaw or Westlaw Data.

Functionality of Westiaw or CLEAR cannot and docs not limit access to non-West inlemet sites, [1is Subsenber's responsibility 1o control access 1o
the intemet.

Subscribier will pravide s own ficewall, proxy servers or other security technologics as well as deskiop seeunty to limit acesss o the Westlaw ar
CLEAR URL and West soltwase {including CD-ROM orders). Subscriber will design, conligure snd implement sls awn security configuration.
Subsenber wall net use any data nor distribute any dale 1o a third party for use, in a manacs contrary to ot m vialtion of any applicable federal, state,
or local Law, rule or regulation or in any manner inconsistent with the General Terms and Conditions.

Subscriber will maintain the most current version af the West saftware to acess CD-ROM Praducts for security purposes

Signature for Order Q). Q—0A12-60544§

ACKNOWLEDGEMENT 0-01260545
1 have read all pages and attachments to this Order Form and 1 accept the terms on behalf of Subscriber. T w arvant that I am authorized
to sign this Order Form on behalf of the Subscriber.

Signature of Authorized Representative for order Title
Printed Name 4 ' Date
‘. ) . L @ ", VAT Wiaet a Th o beceafomins & B ebibe coomnn -
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Attachment Order 1D:Q-01260545

? THOMSON REUTERS” i R . ;
Contact your representative vindhya.paphewar@themsonreuters. com witl sty uestions, Thank
; our repd Y4

you.
Order ID: Q-01260545
Payment, Shipping and Contact Information
Payment Methad: Order Canfirmation Cantact (428)
Puyient Method: Bill 10 Account Contact Name:Jackson, Tammie
Account Number: 1003940702 Email.tjackson@inola.gov
T ProFlex Multiplc Location Details s
L. Account Number Account Name Accaunt Address Action
1340 POYDRAS ST STE 1100
1003840702 NEW QRLEANS HOUSING NEW ORLEANS New
LA_70112-1233 US

‘izi oA ProFlex Product Details it P
Quantity Unit Service Material # Description
. i Each AT308780 CLEAR Proflex_
25 Seats . 41859364 CLEAR Government avestivations Advanced
Account Contacts
Caniuet Name Emall Address Customer Type Deseription
Lateefh Harris Ieharris@nola gov CLEAR PRIMARY CONT |
Luteefah i Harris lebarrisi@nolt.gov . EML PSWD CONTACT
1P Address Information
From IP Address To IP Addiess From IP Address | To IP Address [ From IP Address To IP Address
T o , | ,
Sub Marterial Quuntity Active Subseription to be Lapyed
41835364 25 CLEAR Government Investigations Advanced

[END OF AGREEMENT]
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